OSCE STATION 4 (A4.19)

GP TRAINEE INSTRUCTION SHEET
PATIENT EDUCATION AND INVOLVING THE PATIENT IN MANAGEMENT

Mrs Ross

The scenario:

The patient is Mrs Ross who is a 51-year-old secretary. She is married with two children, both left home now. Apart from a hysterectomy ten years ago, there is no significant medical history. She is fit and well. She wants to find out about osteoporosis.

This is her first consultation with you. 

The Task:

Your task is to manage the consultation paying particular attention to patient education and involvement of the patient in management decisions.

It is not necessary to perform an examination of the patient.

The consultation will be stopped after 7-10 minutes, allowing 5-7 minutes for feedback.

Preparation:

It might help to discuss osteoporosis (including risk factors, prevention, health advice, screening, treatments) with your trainer. You might consider bringing a patient information leaflet about osteoporosis to give to the patient.

It might be useful to discuss how you give information to patients and how you might truly involve patients in the management of their problem. You may wish to find out about motivational interviewing and other techniques for empowering people to change their lifestyle.

How you will be assessed:

· By the role-playing patient on the following areas: communication, doctor patient relationship, perception of competence and trust.

· By the observer on the following areas: establishing rapport, general communication skills including taking relevant history and risk factors. Allowing the patient to express her own ideas and concerns. Explanation and information giving.  Achieving a shared understanding. Empowering the patient. Checking and offering follow up.
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